OVERVIEW AND SCRUTINY MANAGEMENT BOARD

Date:- Friday, 3 March 2017 Venue:- Town Hall, Moorgate Street,
Rotherham.
Time:- 9.00 a.m.

AGENDA

1. Apologies for Absence.

2. To consider whether the press and public should be excluded from the meeting
during consideration of any part of the agenda.

3. To determine any item which the Chairman is of the opinion should be
considered as a matter of urgency.

4. Declarations of Interest
5. Minutes of the previous meeting held on 17 February 2017 (Pages 1 - 11)
6. Questions from Members of the Public and the Press

ITEMS FOR PRE-DECISION SCRUTINY

In accordance with the outcome of the Governance Review, the following item is
submitted for pre-scrutiny ahead of the Cabinet and Commissioners’ Decision Making
Meeting on 13 March 2017. Members of the Overview and Scrutiny Management
Board are invited to comment and make recommendations on the proposals
contained within the report.

7. Regeneration and Environment Fees and Charges (Pages 12 - 64)
8. Financial Inclusion Plan for Rotherham Council Tenants (Pages 65 - 89)

9. Date and time of next meeting - Friday 17 March 2017 at 9.00 a.m.
-

SHARON KEMP,
Chief Executive.
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OVERVIEW AND SCRUTINY MANAGEMENT BOARD
17th February, 2017

Present:- Councillor Steele (in the Chair); Councillors Albiston, Clark, Cowles,
Mallinder, Sansome, Julie Turner and Walsh.

Apologies for absence:- Apologies were received from Councillors Allcock, Price,
Short and Wyatt.

89. DECLARATIONS OF INTEREST

Councillor Mallinder declared a personal interest in Minute No. 93 (Adult
Services Budget Monitoring report) as she was the Council’'s Carers’
Champion.

90. QUESTIONS FROM MEMBERS OF THE PUBLIC AND THE PRESS
There were no members of the public and press present at the meeting.
91. EMPLOYEE PULSE SURVEY AND OTHER EMPLOYEE FEEDBACK

Councillor Alam, Cabinet Member for Finance and Corporate Services,
and Shokat Lal, Assistant Chief Executive, introduced the summary of the
findings from the Pulse survey and focus groups, subsequent staff briefing
sessions and the management action taken so far to address the themes,
ideas and suggestions raised.

The survey took place in May 2016 and focus groups held in June 2016
with questions focused on whether employees had seen improvements in
the key areas previously identified and contained within Improvement
Plans. Additional questions regarding Safeguarding were included to
assess employee understanding and to gauge whether further training
was required. A question relating to a range of health and wellbeing
matters were also included to aid assessment against the Workforce
Wellbeing Charter.

The response rate to the survey equated to 36% with 98 people attending
one of the 13 focus groups. Appendix 1 of the report submitted was the
action plan developed as a result of the themes, issues and ideas arising
from employee feedback. The key themes identified were:-

— Job security and making the best use of skills when reshaping the
Councll

— Stability and visibility of the whole Senior Team

— Communication to more remote workers and during change

— Recognition for ideas and hard work

— The quality of PDRs

— Training and development availability to support succession planning
and career development
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Cross-Directorate working
Health and welling and work life balance
Customer service

The report also set out actions completed since publication of the action
plan.

There would be a full Employee Opinion Survey carried out in April 2017
which would enable a fuller assessment of employee perception and
benchmarking with other public sector bodies/Councils.

Discussion ensued on the report with the following issues raised/clarified:-

A cross-Directorate Managers Group was looking at the response to
customer service and a refresh of the Customer Service First Policy.

It was hoped that the next survey would bear out the work taking
place with regard to how staff felt and addressing the issue of trust.

The full employee opinion survey was a paper survey completed once
a year across the whole workforce; the Pulse survey was electronic.
Some of the frontline staff did not respond but were targeted in the
focus groups.

Timescales on the action plan should be specified rather than 1
(within 3 months), 2 (within 6 months) or 3 (12 months or more).

Good managerial practice made a difference with regard to reducing
sickness absence i.e. return to work interviews, support and looking at
preventative measures. A programme was to be developed around
how it would be managed going forward and look at the reduction of
sickness absence.

A number of things mentioned in the report related to good people
management. The HR Team were spending time with managers
reminding them of their responsibilities, the processes around how to
manage, communicate and engage and how to deal with performance
of individuals on an informal basis.

Each Directorate received its own survey findings which the
respective Directorate Leadership Teams were working their way
through and developing corresponding action plans. There would be
different challenges for different Directorates although there was not a
vast amount in terms of the results across them.

To assist with the qualitative aspect of the survey, as well as some of
the frontline staff taking part in the focus groups, employees who had
completed the survey were also invited to attend. The findings from
the survey were put to the focus groups and asked did this feel right?
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Directors and Assistant Directors also carried out of specific work in
the form of coffee chats and focus groups where they went directly to
the workforce and discussed/raised issues to enable correlation
against the survey.

e Approximately 13 focus groups had been held with an average 12-13
people attending each. There had been a further 7 Chief Executive
and Leader briefings which had been attended by 250 employees.
The 36% survey return rate was comparable with the industry
standard but it was acknowledged that there were still 4,000
employees who had not responded.

e The challenge around Terms and Conditions had been put directly to
the workforce and a further survey undertaken seeking ideas and
suggestions with regard to finding the £2M budgeted saving. There
had been a good response with over 1,300 employees responding.

o |f staff were consistently given negative feedback with regard to
services there would be no move from the blame culture. Was it not
time to draw a line and use the strength and asset approach with staff
as desired with the community? These comments would be fed back
to the Senior Leadership Team.

e There was a detailed breakdown of sickness absences by Service
area that could be supplied.

e There was a strong theme of employees feeling it was not one
Council and did not know about some of the good news stories. The
cross-Directorate Groups had been considering the issue of smashing
the silos.

e As the Authority shrinked there was a lot of work to be done on
redesigning services and how employees worked e.g. use of
technology.

e There was a Change Programme involving approximately 200
employees. Work was taking place currently around the workforce
drivers with groups of managers coming together, looking at the
drivers and what they meant for the Council. Moving forward it would
include what would the Council be like, how would it operate and what
it meant for them as managers in the organisation. The Brilliant
Basics programme would also be run with some sessions being held
so far with more to do including a communications tool kit/reinforcing
communication tools managers should be using with the workforce,
people management skills, performance management framework and
planning and translate plans to the frontline workers

Resolved:- (1) That the key improvement themes emerging from
employee feedback be noted.
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92.

(2) That the action taken so far in response to employees’ views be
noted.

(3) That the forthcoming full Employee Opinion Survey be noted together
with the need to ensure a structured approach to responding to the
findings.

(4) That the action plans be amended to reflect the comments made at
the meeting.

2016/17 CORPORATE PLAN - QUARTER 3 PERFORMANCE REPORT

Councillor Alam, Cabinet Member Corporate Services and Budgeting, and
Shokat Lal, Assistant Chief Executive, introduced the Quarter 3
performance report of the 2016/17 Corporate Plan.

The performance report and scorecard (Appendix A and B) provided an
analysis of the Council’'s current performance against 14 key delivery
outcomes and 102 measures (the Corporate Plan included 86 measures
however a number included different elements). The report was based on
the current position of available data along with an overview of progress
on key projects and activities which also contributed towards the delivery
of the Corporate Plan.

At the end of the third quarter (October-December, 2016), 25 measures
were progressing above or in line with the target set. Although this
represented 24.3% of the total number of measures, performance showed
that 43.9% of measures which had data available for the first quarter were
on target. 28.1% (16) of the performance measures measured had not
progressed in accordance with the target set (15.5% overall).

Attention was drawn to Appendix B — Corporate Plan dashboard. The
relevant Directorate representatives reported on the red flags indicators
that had been off track in Q2 and still off track in Q3 as follows:-

Red Flag Areas

— 5.D2 (days lost per FTE) Work was taking place including an action
plan. A Sickness Steering Group had been established consisting of
Trade Union representatives, Elected Members and officers focussing
on improved return to work interviews, Occupational Therapy
referrals, implementing Workforce Wellbeing Charter. There was
recognition within the Senior Leadership Team that work was required
around sickness absence.

— 5.D3 (Reduction in Agency cost) The 2016/17 Indicator had been a
10% reduction in agency costs — there had been a 44% increase.
Work was taking place with a detailed report being prepared
Directorate by Directorate on agency spend.
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1.A3 (% children who had a social care concern raised within 12
months of the last concern ending (re-referrals). The January data
was now below the corporate target that had been set and below the
national average for re-referrals of children into social care - 22.7%.
This had been due to the impact of some of the further training and
development work that Members had supported for the Social Work
workforce.

1.A4 (% children who are subject to repeat child protection plans).
This was continuing to rise but it was hoped that the achievement of
Signs of Safety in April 2017 would start to address this. It was
expected that by the end of 2017 there would be a difference for
those children that were subject to repeat plans

1.C4(b) (% of triaged referrals that were assessed within 3 weeks).
There had been further work with the CAMHS Service to improve
performance and there had been improvement around the emergency
cases that they received. However, there was still a need for
improvement for the non-emergency cases. Children’s Mental Health
and Mental Health Services were under huge scrutiny nationally due
to the issues around their improvement journey. Locally there was an
improvement in performance but it was slow. Work was taking place
an example of which was pooling budgets with CAMHS to ensure
driving forward on some of the priority groups resulting in CAMHS
now agreeing that Children in Care received priority. Work was
continuing as to how help and support Early Help intervention to
prevent some of those children being on the waiting list at all. The
Clinical Commissioning Group was the primary commissioners of
CAMHS.

S.B5 (number of carers assessments) Work had included review of
the target level, what should be achieved in 2017/18, the pathway,
meeting carers and issues in the Carers Assessments.

4 B4 (number of new affordable home ownership units started in year)
Currently under target. Moving into the new financial year, there was
a work plan for strategic acquisitions to increase numbers and, with
the recently announced Government funding, the new Regeneration
and Housing Board would hopefully achieve the target.

Discussion ensued on the report with the following issues
raised/highlighted:-

Acknowledgement that the process was not perfect as yet but clarity
required as to which Indicators were improving and those that were off
target.

Process for the 2017/17 Corporate Plan was underway focussing on
the Indicators that could be reported upon on a frequent basis.
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— The Indicators were decided by the Cabinet Members, in particular
the priority measures, working closely with Strategic Directors.

— Acknowledgement that the report format was very difficult to read and
inability to drill down into the issues. If a performance measure had
improved then it should state why there had been an improvement
and if/how it could be transferred to an area that was not performing.
If an area had failed in 2 quarters an explanation was required as to
why. It was also felt that the narrative was inconsistent with the
Indicator marks.

— Indicators were marked as to their rating by the Performance Lead
Officer for each Directorate which was then challenged by the
Assistant Chief Executive’s Directorate.

— Have you got the right measure to scrutinise and measure
performance?

— Future reports should clearly set out where performance had failed,
who owned it, what the actions would be to rectify the situation with
associated timescales and, if the Indicator had failed over more than 1
quarter, it should be red flagged.

— Regionally Rotherham sat in the middle with regard to delayed
discharges. The LGA had offered to conduct a review of the pathway.

— A weekly report was received from the hospital on delayed discharges
and the reasons i.e. social delay, waiting for equipment/therapy or
family choice.

Resolved:- (1) That the overall position and direction of travel in relation
to performance be noted.

(2) That the performance reporting timetable for 2016/17 be noted.

(3) That the comments made at the meeting with regard to the
format/language used in the report be taken into consideration.

(4) That a report be submitted in 9 months on sickness absence.
(6) That a report on agency spend be submitted in March, 2017.

ADULT SERVICES BUDGET MONITORING REPORT - BUDGET
PRESSURES IN RELATION TO PHYSICAL AND SENSORY
DISABILITY SERVICES

Councillor Roche, Cabinet Member for Adult Social Care and Health,
supported by Anne Marie Lubanski, Strategic Director for Adult Care and
Housing, and Nathan Atkinson, Assistant Director, Strategic
Commissioning, introduced the report which highlighted the budget
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pressures and actions being taken in relation to Physical and Sensory
Disability Services, as part of the overall Adult Care budget.

There was a forecast overspend after management actions of £1.341m
against a net revenue budget of £4.997m for Physical and Sensory
Disability Services. The main budget pressures were due to the increase
in demand for services mainly in respect of direct payments, domiciliary
and residential care. These pressures were being partly reduced by
forecasted underspends within day care services and equipment and
adaptations.

A number of management action plans to mitigate budget pressures had
been implemented in order to reduce the budget pressures. There were
pressures on the residential and nursing care budgets as a result of a
significant increase in 2015/16 combined with a loss of Continuing Health
Care income contributions. There were currently 42 placements within
the independent sector with the average gross cost of a care package
being £845 per week.

It was noted that there had recently been a LGA review of commissioning
in Rotherham’s Adult Social Care and a separate review of the ASC
budget. They resoundingly concluded that Adult Social Care was
extremely well led by the management team and that it was better than
the Authority thought it was in comparison with other local authorities.
Work would continue on the overspend.

Discussion ensued with the following issues raised/clarified:-
— The client base had increased by 1/5™ this year
— Capacity was a real issue

— There had been 19 new entrants to the Direct Payments Service over
the last 12 months. The big focus was to ensure the principles of self-
directed support were correct making sure that the
assessments/budget allocation/principles were right. The Practice
Challenge Group ensured compliance with Care Act requirements and
making the best use of the resources available.

— As people reached their 50’s and above they started accessing the
services (the numbers were quite small for the young cohort (18-24)).
It tended to be people that had been living with long term conditions
who had hit a trigger point that required more help. The offer for the
high cost placements tended to be the more complex cases who
received a multitude of services. Within the Physical Disability cohort
although there were 430 customers they were accessing 587 different
services.
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— Early Intervention and Prevention were key and was where funding
needed to be invested. An announcement was awaited as to the
2017/18 Better Care Fund monies but hopeful that it would be
significantly increased. @ The Adult Care Transformation Plan and
journey had built in a number of the principles that may not have been
as extensive and robust historically as they needed to be. Part of the
challenge was to find the financial headroom to get the monies to
invest and the Better Care Fund was an excellent example of where
you could tap into that but also work with the voluntary sector and
lever in 3" party finance.

— The Rotherham Place Plan was still very much a high level strategy
document. It did contain within it an implementation plan with the
challenge of making it real.

— The mood nationally and of the Care Act was to reduce residential
care. Local Authority provided residential care but was more
expensive than the private sector partly due to the higher staffing
levels.

— There was a big focus to really understand who the Authority’s
customers were, looking at trend analysis and predicting where the
demand would come from and use that intelligence to inform activity
and future budget projections/setting. Liquid Logic was aligned to the
finances so was able to look at real time activity and marry it to
finances.

— There would always be a need for an element of residential care and
nursing beds but it was about managing the market properly and
ensuring they were the right type of care homes, with the right ethos
and values and delivering the right type of care. Rotherham had a
high number of care homes in the Borough; a large prevalence of
those delivering learning disabilities and a large proportion for older
people which just dealt with residential. In the future it was probable
that there would be a need for nursing care homes and required
engagement with the independent sector/providers to encourage
them to develop the right type of service

It was noted that at the Cabinet/Commissioners’ Decision Making Meeting
on 13" February it had been agreed that there be a reduction in the
maximum charge for residents in the 3 Local Authority homes.

Resolved:- That the latest financial forecast against budget for 2016/17,
the demographic pressures facing Physical and Sensory Disability
Services and the actions taken to mitigate the budget pressures be noted.
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94.

CYPS BUDGET MONITORING REPORT - LOOKED AFTER CHILDREN
AND CARE LEAVERS SUFFICIENCY STRATEGY 2017-2021

Councillor Watson, Deputy Leader, reported that the Looked After
Children and Care Leavers Sufficiency Strategy had been developed in
line with the duty to provide or procure placements for Children Looked
After (CLA) by the Local Authority. This included a duty of ‘sufficiency’
that required Local Authorities and Children’s Trust partners to ensure
that there was a range of sufficient placements which met the needs of
children and young people in care and to take steps to develop and shape
Service provision to meet the needs of all children and young people in
care at a local level as far as it was reasonably possible.

The Strategy set out how Rotherham’s Children’s Services would fulfil its
role as a Corporate Parent and meet its statutory duty by providing good
quality care, effective parenting and support to children and young people
in and leaving its care.

The outcome of the Strategy would be to safely and appropriately reduce
the number of young people requiring care by the Local Authority,
responding to the challenges identified and improving outcomes for
children.

It was expected that the ‘one market’ approach to the commissioning and
provision of secure, safe and appropriate accommodation and support to
children in care and care leavers over the next 4 years together with the
strategic intentions of the Strategy would provide significant cost
avoidance and opportunities for savings and were essential to the
sustainability of improved outcomes and the budget.

It was noted that there had been a “spike” in the last 12 months nationally
as well as Rotherham’s improved service and getting better at identifying
risk. In December 2016 more children had come into care through the
Court system than any month previously. The current number was 484
compared to 424 April 2016.

Actions had been taken as part of the Sufficiency Strategy with less
children now in residential care. The number of inhouse foster carers had
increased with 21 recruited against the target of 16 and 38 enquiries in
January 2017.

The Strategy hoped that in the short to medium term the numbers would
reduce, however, other factors such as poverty could influence the
figures.

Discussion ensued with the following issues raised/clarified:-

— Part of the work of the Child Centred Working Group was to look at
child poverty strategies.
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95.

96.

97.

98.

There was concern about the reduction of beds provided for care
leavers when assessing whether they would be able to live either on a
semi-independent basis or on their journey to independence.
However, what was being seen in Rotherham and nationally was a
high number of looked after children wanting to stay with their foster
carers. “Staying Put’ allowed children that had grown up in foster
care to stay with their foster carers until the age of 21 in the first
instance. In the longer term, if the fostering was correct and there
was firm attachment between the child(ren) and their foster carers,
there would be less need for semi-supported housing sector provision.
There was still the internal alternative provision (Hollowgate) which
would be used more flexibly and a range of drop-in provision
developed. Regular consultation took place with the Care Leavers’
Forum.

It was believed that the pressures would reduce because of the
proposals previously considered by the Board which had all been
evidence based i.e. the Edge of Care Service, Early Help, Signs of
Safety working model and Family Group Conferencing. All had been
used in other areas and had reduced demand for care.

Resolved:- That the Looked After Children and Care Leavers Strategy
2017-21 be noted.

ISSUES REFERRED FROM THE AREA ASSEMBLIES

No issues had been referred.

YOUTH CABINET/YOUNG PEOPLE'S ISSUES

Board Members were reminded that the Children’s Commissioners Take
Over Day was to be held on Tuesday, 21 February, 2017, commencing
at 3.30 p.m.

MINUTES OF THE PREVIOUS MEETING HELD ON 3RD FEBRUARY,
2017

Resolved:- That the minutes of the meeting held on 3™ February, 2017,
be approved as a correct record of proceedings.

WORK IN PROGRESS

Health Select Commission
Councillor Sansome, Chair, reported at the last meeting the agenda had
included:-

Overview of Adult Social Care Development Programme and the
Better Care Fund

Update on Community Transformation and Integration at The
Rotherham Foundation Trust
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99.

100.

— Briefing on the Schools’ Mental Health Pilot — 6 Members and 1 Co-
optee would be taking part on monitoring visits to the participating
schools

— The Commission had submitted a collective response to the proposals
of the Commissioners Working Together Programme regarding Hyper
Acute Stroke and Children’s Anaesthesia

— Commission Members had been requested to participate in the
Learning Disabilities consultation that was underway

Improving Lives Select Commission
Councillor Clark, Chair, reported that at the last meeting the agenda had
included:-

— Early Help

— Children and Young People Lifestyle Survey

— Review Group established looking at alternatives for Children and
Young People’s Services. It was hoped that the report would be
finalised in March/April

— The next meeting would consider SEN and Disabilities

Improving Places Select Commission
Councillor Mallinder, Chair, reported that at the last meeting the agenda
had included:-

— Housing Allocations — 6 recommendations with codicils with regard to
Housing and Bereavement Team and mandatory training around new
tenancies

— Future meeting to look at the Waste Review and
discussions/presentation from the Rotherham Economic Growth
Board

— Site visits for Maltby Cemetery and Crematorium with Dignity

— Visit to Lambeth Council at invitation of LGA mentor to look at their
Scrutiny

— ldentified some areas for the work programme

CALL-IN ISSUES - TO CONSIDER ANY ISSUES REFERRED FOR
CALL-IN

No issues had been referred.

DATE AND TIME OF NEXT MEETING - TUESDAY, 21ST FEBRUARY,
2017 AT 3.30 P.M. (CHILDREN'S COMMISSIONER TAKEOVER DAY)

It was noted that the next meeting would be on Tuesday, 21% February,
commencing at 3.30 p.m. for the Children’s Commissioner Takeover Day.
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Summary Sheet

Council Report
Cabinet and Commissioners’ Decision Making Meeting — 13 March 2017

Title
Regeneration and Environment Directorate — Fees and Charges 2017-18

Is this a Key Decision and has it been included on the Forward Plan?
Yes

Strategic Director Approving Submission of the Report
Damien Wilson — Strategic Director — Regeneration and Environment

Report Author(s)
Jon Baggaley — Finance Manager — Regeneration and Environment and Capital,
Ext. 54516 Jonathan.baggaley@rotherham.gov.uk

Ward(s) Affected
All

Summary
To consider proposed fees and charges for the Regeneration and Environment
Directorate for 2017/18 and beyond.

Recommendations
1. That approval be given to the:

a) Proposed fees and charges for the Planning and Building Control Service
as set out in Appendix 1.

b) Proposed fees and charges for Leisure and Green Spaces as set out in
Appendix 2.

c) Proposed Building Regulation charges as set out in Appendix 3.

d) Proposed Market Service and Borough Fairs Charges as set out in
Appendix 4.

e) Proposed Community Protection charges as set out in Appendix 5.

f) Proposed Library, Customer Services, Theatre Services and Heritage
Service charges as set out in Appendix 6.

g) Proposed Commercial Waste charges as set out in Appendix 7.

h) Proposed Business Regulation charges as set out in Appendix 8.

i) Proposed Pest Control charges as set out in Appendix 9

2. That, subject to the approval of the Strategic Director of Regeneration and
Environment or the appropriate Assistant Director within Regeneration and
Environment, officers be given flexibility on prices charged in respect of areas
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of commercial activity, to allow the Council to retain and attract business
where necessary.

3. That, subject to the approval of the Strategic Director of Regeneration and
Environment or the appropriate Assistant Director within Regeneration and
Environment, officers be given flexibility to introduce promotional discounts
and negotiate individual charges to meet the needs of the business.

List of Appendices Included

Appendix 1 —

Appendix 2 —
Appendix 3 —
Appendix 4 —
Appendix 5 —
Appendix 6 —

Appendix 7 —
Appendix 8 —
Appendix 9 -

Planning Service and Building Control — Property Search Fees /
Charging for Property Addressing and Development Management
Enquiry Fees

Leisure and Green Spaces Fees and Charges

Building Regulation Charges

Market Service and Borough Fairs Charges

Community Protection Charges

Library, Customer Services, Theatre Services and Heritage Services
Charges

Commercial Waste Charges

Business Regulation Charges

Pest Control Charges

Background Papers

None

Consideration by any other Council Committee, Scrutiny or Advisory Panel

None

Council Approval Required

No

Exempt from the Press and Public

No
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Title :
Regeneration and Environment Directorate — Fees and Charges 2017-18

1.

1.1

1.2

1.3

21

2.2

Recommendations
That approval be given to the:

a) Proposed fees and charges for the Planning and Building Control Service as
set out in Appendix 1.

b) Proposed fees and charges for Leisure and Green Spaces as set out in
Appendix 2.

c) Proposed Building Regulation charges as set out in Appendix 3.

d) Proposed Market Service and Borough Fairs Charges as set out in
Appendix 4.

e) Proposed Community Protection charges as set out in Appendix 5.

f) Proposed Library, Customer Services, Theatre Services and Heritage
Service charges as set out in Appendix 6.

g) Proposed Commercial Waste charges as set out in Appendix 7.

h) Proposed Business Regulation charges as set out in Appendix 8.

i) Proposed Pest Control charges as set out in Appendix 9

That, subject to the approval of the Strategic Director of Regeneration and
Environment or the appropriate Assistant Director within Regeneration and
Environment, officers be given flexibility on prices charged in respect of areas
of commercial activity, to allow the Council to retain and attract business where
necessary.

That, subject to the approval of the Strategic Director of Regeneration and
Environment or the appropriate Assistant Director within Regeneration and
Environment, officers be given flexibility to introduce promotional discounts and
negotiate individual charges to meet the needs of the business.

Background

Section 93 of the Local Government Act 2003 provides powers for Local
Authorities in England to make charges for discretionary services. In addition,
some services have a prescribed fee structure, where Government set the fee
level annually.

As part of the development of the Council’'s 2017/18 Revenue Budget, all
services within the Regeneration and Environment Directorate have undertaken
a review of their existing fees and charges. The review has taken account of
the Council's Fees and Charges policy, the aim of which is to provide a
framework for a consistent approach in setting, monitoring and reviewing fees
and charges across the Council. The policy ensures that fees and charges
support Council priorities and objectives and are set at a level that maximises
income generation where it is appropriate to do so.
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3.1

3.2

3.3
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In recommending the appropriate fees and charges, consideration has been
given to:-

Current levels of business and associated income

Customer feedback

The cost of implementing any changes

Changes in costs of managing and delivering each service

The likely impact of any price increase in the demand for each service
Proposed changes in core revenue support to the service

Current review of services and associated consultation

Development of income generating activity is becoming an increasingly vital
part of the Council’s response to budget savings. As Central Government
phases out its revenue grant support to local authorities, all councils will need
to maximise income generation opportunities in the future, in order to ensure
that they can continue to deliver key services to the public.

Key Issues

The annual review of fees and charges is an important part of the budget
process, as it has a direct impact on the amount of income received by
services. Income from fees and charges is key to ensuring that the level of
resources are available to maintain service delivery, at a time of pressure on
core revenue budgets.

The proposed fees and charges are reflected in the budget savings proposals
included in the Council's Budget and Council Tax setting report, which was
approved by Council at its meeting of the 8" March 2017. The charges for
each service within Regeneration and Environment are presented in
Appendices 1 — 9. Where no increases are proposed to charges in 2017/18,
charges will remain at the amounts approved by Cabinet and Commissioners’
Decision Making Meeting on the 14" March 2016. Within the proposed fees
and charges, the following changes are specifically highlighted.

Planning and Building Control Service (Appendix 1) — It is proposed to
introduce a new charge for property addressing. The proposed fees are
intended to cover the cost of officer working hours, correspondence with
relevant authorities and officiated bodies, production of plans and integration of
naming and numbering into the Council's GIS systems. The charges proposed
reflects actual officer time taken to complete the tasks and can be directly
compared to neighbouring Local Authorities. Income from the proposed fees is
reflected in the Regeneration and Environment Savings proposal 13(a).
Property Search Fees have been reviewed, following the Law Society updating
the current standard and optional Enquiries of Local Authority (Con29 and
Con290) to include 34 new questions. The new fee proposals reflect the
additional questions and an assessment of the extra officer time required and
are based on the actual cost of providing and maintaining the information, as
directed by the Local Authorities (England) (Charges for Property Searches)
Regulations 2008. Additional income from the proposed fees is reflected in the
Regeneration and Environment Savings proposal 13(b).
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Leisure and Green Spaces (Appendix 2) - Fees and charges have been
reviewed in the context of the known demand for individual services. As a
result, a number of charges have been held at existing levels and others have
been increased by at least the rate of inflation. Charges are applied for the
2017/18 financial year; however, there are several exceptions to this:

¢ Charges for Wedding Packages in Clifton Park have been held at 2016/17
levels. This is a relatively new service that is being developed in response
to growing demand, following the relocation of wedding ceremonies from
the Town Hall to Clifton Park Museum. Rates charged by other venues in
the area have been reviewed, and the charges at Clifton Park are
competitive, whilst ensuring that all necessary costs are covered. Approval
is sought to set such charges not only for 2017/18, but also for 2018/19.
This is because bookings for weddings may be received many months in
advance. A number of additional extras have been removed from the offer
as a result of a lack of customer demand.

¢ In respect of the car parking tariff at Clifton Park there have been no
changes to charges for up to 3 hours parking over the summer holiday
period; 15" July to 11" September. Car park charges for over 3 hours
during this period and for the remainder of the year have been increased to
reflect demand for this service.

e A separate report on allotment rents was considered at the Cabinet and
Commissioners Decision Making Meeting of the 13" February 2017, and
the recommendation to increase rents by 2.2% was approved. Allotment
rents are set one year in advance. This allows letters to be sent to tenants
giving them 12 months’ notice of any increase, as required by allotment
legislation.

Building Regulation Charges (Appendix 3) — A number of core Building
Control Application Fees have been reviewed and are proposed to be
increased for the first time since April 2014. The additional income that this will
generate is reflected in the 2017/18 savings proposal; EDS 4. The Council is in
competition with the private sector in the delivery of this service, so is mindful of
its positioning in the market place when setting these fees. The existing
charges are attached as Appendix 3b for information.

Changes are also proposed for Regularisation Applications and Inspections
fees, to reflect the officer time and resources spent on these.

Market Service and Borough Fairs Charges (Appendix 4) — Market Service
charges have been reviewed in the context of current occupancy levels at the
Centenary Market Hall, comparisons with neighbouring authorities and the
trading performance of the Tuesday Street Market and the Outdoor Covered
Market. Occupancy rates in the Centenary Market Hall are currently at 87%,
which is the highest rate for the last 2 years. However, footfall continues to
decline, by 7.5% in 2016, so it is recommended that rents for the Centenary
Market Hall remain frozen for 2017, to ensure that the Market Service remains
competitive and attractive to new businesses. However, an increase of £2.10
(10.6%) for Tuesday Street Market Casual Traders is proposed, to reflect the
popularity of this market. In addition, in respect of Borough Fairs Charges,
Appendix 4b, a 5% increase is proposed, to reflect the fact that charges have
been frozen in recent years.
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Community Protection Charges (Appendix 5) — Changes to the Housing
Licensing fee structure were made in 2016/17, following guidance issued by the
Local Government Association in 2015, which required local authorities to re-
structure how it charges for some services. This included licences issued
under the Housing Act 2004. With the exception of charges for Houses in
Multiple Occupation (HMO), which it is proposed will increase by 1% to reflect
salary cost increases, it is not proposed to increase any of the other charges in
this area.

With regard to Consultation Fees, following Local Government Association
guidance, the charge levied in 2017/18 will be the appropriate hourly rate for
the officer carrying out the work. Consequently, the costs charged are variable
on the type, extent and time taken. Fees in respect of Local Air Pollution
Control (LAPC), are prescribed by Department of Environment Food and Rural
Affairs. Whilst consultation has not taken place for 2017/18, levels will continue
to be frozen to reduce the financial burden on industry.

Library, Customer Services, Theatre Services and Heritage Services
(Appendix 6) - With regard to Heritage Services (Appendix 6a), it is proposed
that the majority of these charges will remain static in order to improve take up
of these services. A small number of charges in respect of research enquiries
have been increased by 15p for 15 minutes, to reflect the cost of officer time.
Fees in respect of the reproduction of images from our collections has been
increased by around 2%. There are also two charges which have been
decreased to bring them into line with other photocopying charges. This has
come from customer feedback and low take up.

Registration Services are able to set fees on a cost recovery only basis, for any
non-statutory services they deliver and for certain statutory services they
deliver in accordance with the Local Government Act 2000 (powers to local
authorities to promote economic, social and environmental well-being within
their boundaries). It is therefore proposed to increase fees on a cost recovery
basis (Appendix 6b) from 1% April 2017. In addition, it is proposed to introduce
a ceremony and booking fee, in line with other neighbouring authorities, from
1% April 2017. Further, it is proposed to rationalise the statutory ceremony
offering to every Thursday to generate efficiencies and reduce income loss.

Library and Customer Services, it is proposed that there are no changes to the
fees and charges agreed and implemented in April 2015, pending
implementation of the new service offer, following the consultation process and
refresh of the Library Strategy.

With regards to Theatre Services, the fees and charges apply to theatre hire,
equipment hire, specialist additional staffing support and ticketing. The
negotiation of professional contracts remains outside the scope of these
charges and will continue to be negotiated by Theatre management. In
addition, it is proposed to introduce a £1 ticket fee for professional show
bookings, to recover administration costs.
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Commercial Waste Charges (Appendix 7) — It is proposed to increase
commercial waste charges by 2.5%. Within this the Service will be enabled to
act flexibly within their pricing structure to retain and grow business.
Commercial waste is seen as a key business opportunity for the Council,
utilising the BDR Waste Facility for its disposal.

3.10 Business Regulation Charges (Appendix 8) - Where fees are not prescribed

3.1

by legislation, the Council has the power to make charges for specific services.
The Council sets fees for licences / permits / services on a cost recovery basis
only. As officer / staff costs make up the majority of the fee that is charged, it is
proposed that the fees for 2017/18 are increased in line with the 1% increase in
staffing costs across the service (due to the recent pay award) — rounded up to
the nearest whole pound. Therefore charges have generally increased by
between £1 and £3.

Pest Control Fees — The proposed fees have been set to meet R&E savings
proposal 26. The proposed fee increases are across a range of pest control
services including rats, mice, moles, fleas, cockroaches, wasps nests etc. and
there will be a review of these fees and charges in six months’ time to consider
the impact on the service and users which may need to be evaluated.

3.12 Recommendation 9 proposes that Council officers be given flexibility on prices

charged in respect of areas of commercial activity, to allow the Council to retain
and attract business, where necessary. In addition, it is recommended that
Council officers be given flexibility to introduce promotional discounts and
negotiate individual charges to meet the needs of the business. This will allow
the Council to maximise its commercial income to support the Revenue Budget.

3.13 There are no proposals to increase fees and charges for Highways Services,

Parking Services, Licensing and for the hiring of directly managed community
buildings. A review of these charges will be undertaken in 2017/18 and
proposals for 2018/19 brought forward in due course.

3.14 To process an application to temporarily close a road under the Traffic

4.1

Regulations Act for a public event a fee of £525 is charged. To support Parish
Councils when organising community events, when an application is received
for an event which has been held previously, if the Traffic Management
requirements have not changed, then the fee of £125 would not be charged for
the Traffic Management evaluation and consultation element of the fee, as the
officer time involved would be minimal. In 2015 and 2016, four such
applications were received.

Options considered and recommended proposal

In each case consideration has been given to the following options:-

. Discontinuation of the charge, for example where the level of
business has fallen to the point where the cost of collecting charges
exceeds the potential income collectable.

. Reducing or freezing charges, for example where an increase is
likely to make the offer uncompetitive and lead to a loss of business.
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. A small percentage increase, where this reflects increasing costs
and, in some cases, an opportunity to generate sufficient income to
gradually reduce net running costs.

° An increase well above the rate of inflation, for example where
demand for a service is very high, and comparison with similar offers
elsewhere suggests charges are lower than average.

° Introduction of a new charge, either where a new service has been
introduced, or customer feedback suggests the need for a change in
the way we charge for a service.

Consultation

The proposed fees and charges have been developed as part of the 2017/18
Revenue Budget proposals, in conjunction with Members and Commissioners.

Customer Surveys are undertaken with service users. These provide insight
into numerous aspects of services, and any comments about value for money
can be taken into account in setting next year’s fees and charges.

Timetable and Accountability for Implementing this Decision

Most proposed fees and charges will take effect on 1% April 2017. However,
the proposed charges for Theatre Services would start on 1% September 2017
in line with the programming of the Civic Theatre.

Managers of the relevant facilities and services within the appropriate Services
will be responsible for the implementation of the recommended fees and
charges.

Financial and Procurement Implications

The proposed increases are designed to generate the levels of income required
to operate services within available budgets. Where changes are expected to
increase the overall level of income, then this will be taken into account in the
profiling of 2017-18 budgets.

With regards to Theatre Services, for non — vat registered organisations, the
fees and charges shown are inclusive of VAT (where applicable). For VAT
registered organisations, the fees and charges shown are exclusive of VAT.
The proposal has no procurement implications.

The Council will ensure that income from fees and charges is collected and
recovered, in accordance with the Council’s collection and debt recovery
policies.

Legal Implications

Both the Library Service and elements of the Archives and Local Studies
Service are statutory.
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The Public Libraries and Museums Act 1964 makes it the duty of every library
authority to provide a “comprehensive and efficient library service for all
persons desiring to make use thereof”.

Rotherham Archives and Local Studies is the appointed place of deposit for
Rotherham’s public records.

Legal Services have approved the proposed Registration Services terms and
conditions, which set out the cancellation fees and refund policy for
ceremonies.

The Council controls certain activities taking place on the highway through
licence agreements under The Highways Act 1980 and under the New Road
and Street Works Act 1991.

Legal advice has been sought in relation to the introduction of charging for the
property addressing service. By virtue of S.93 Local Government Act 2003, a
Best Value Authority (an authority subject to the duties in sections 3 to 6 Local

Government Act 1999) can charge for elements of naming and numbering
functions which are discretionary.

Human Resources Implications
This report has no human resources implications.
Implications for Children and Young People and Vulnerable Adults

Discounted rates are available to children, young people and Rothercard
holders for a range of services.

Equalities and Human Rights Implications

11.1 This report has no equalities or human rights implications.

12.

12.1

13.

13.1

Implications for Partners and Other Directorates

Where appropriate, any implications have been discussed with partners e.g.
delivery of services within Clifton Park and Museum.

Risks and Mitigation

Any cost increase can have an adverse impact on levels of business, and this
can make it difficult to meet income targets.

13.2 Service Managers will continue to monitor usage and customer feedback as

14.

appropriate, and take this into consideration in future reviews of fees and
charges.

Accountable Officer(s)
Damien Wilson — Strategic Director — Regeneration and Environment
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Regeneration and Environment Directorate — Fees and Charges 2017-18
13/03/2017

Appendix 1 — Planning and Building Control Service
Charging for Property Addressing

It is proposed to introduce a charge for property addressing the fees would apply to:-

1. Allocating a name to a street;
2. Allocating a number to a property;
3. Revising property numbers after a schedule has been issued;
4. Changing or allocating a house name;
5. Issuing a retrospective address confirmation letter.
FEES
Function Charge
New Street Naming (per £60
New Properties on New Number of properties
New Property Addresses
on an Existing Street 1 2.5 6-10 Over 10
£45 £75 £100 £190 + £1 per
property
Re-addressing £5 per property

after Notification

Change (or allocate)

£35
House Name

Letter of Confirmation

of Address £35

Proposed Increase of Property Search Fees

The proposed increase has been calculated to reflect actual officer time in
maintaining and extracting information from the non-public local land charges
registers to respond to Local Land Charge Searches (as 34 additional questions
have been added to the “Con 29” search forms)

Type of search Current charge Proposed fee notes

Search of £51 £93.60 (inc VAT) | To reflect officer

information held by time and additions

the Council on non- 34 questions

public registers

(Con 29)

Extra parcels of £1 £6 (inc VAT) To reflect officer

land (for Con 29) time

Search of Local £22 £22 To remain the

Land Charge same as no

Register additional costs to
provide.




2016/17 2017/18
Activity Conc/ Jnr. Conc/ Jnr.
Full Rothercard | Rothercard Full Rothercard | Rothercard | % inc |comments
HERRINGTHORPE ATHLETICS STADIUM* full
Arena Hire full day (7 hours) £350.00 N/A N/A £360.00 N/A N/A 2.86%
Arena hire half day (3.5 hours) £175.00 N/A N/A £180.00 N/A N/A 2.86%
Arena Hire (per hour) £60.00 N/A N/A £62.00 N/A N/A 3.33%
Athletics £3.80 £3.00 £2.30 £3.90 £3.10 £2.40 2.63%
Season Ticket - Monthly £21.00 £16.00 £10.50 £22.00 £17.00 £11.00 4.76%
Season Ticket - Family Monthly £36.00 £26.00 NA £37.00 £27.00 NA 2.78%
Regular bookings that meet criteria - exempt VAT:
Track Centre Pitch
£87 (£72.50 £90 (£75VAT
VAT exempt) N/A N/A exempt) N/A N/A
Track Centre Pitch with lights £115
£112 (£93.33 (£95.83VAT
VAT exempt) N/A N/A exempt) N/A N/A
Single 5-a-side Pitch
£36 (£30 VAT £37 (£30.83
exempt) N/A N/A VAT exempt) N/A N/A
Single 5-a-side Pitch with lights £47.50
£46 (£38.33 (£39.58 VAT
VAT exempt) N/A N/A exempt) N/A N/A
Multi-sports £3.80 £2.80 £2.30 £3.90 £3.10 £2.40 2.63%
In2Athletics NA £2.60 £2.30 N/A £3.00 £3.00 15.38%
Fitness Activities e.g. Yoga/Aerobics £3.80 £2.80 £2.30 £3.90 £3.10 £2.40 2.63%
Courses £3.80 £2.80 £2.30 £3.90 £3.10 £2.40 2.63%
School Visits (per pupil) N/A £2.60 N/A N/A N/A
Birthday Party (max. 15 kids, 1.5 hours) £50.00 £50.00 £50.00 £52.00 £52.00 £52.00 4.00%
One to one Athletics coaching (max. 3 people, per
45 minutes) £15.00 £15.00 N/A £15.50 £15.50 N/A 3.33%
Training/Meeting Room ( per hour) £10.00 N/A N/A £10.50 N/A N/A 5.00%
Training/Meeting Room (per hour) with
refreshments £21.00 N/A N/A £22.00 N/A N/A 4.76%
Training/Meeting Room (per hour) commercial
rate £21.00 N/A N/A £22.00 N/A N/A 4.76%
Training/Meeting Room (per hour) commercial
rate with refreshments £26.00 N/A N/A £27.00 N/A N/A 3.85%
Cancellation of Room/Hall bookings:
Charge for room booking cancelled on day 100% 100% 100% 100% 100% 100%
Charge for booking cancelled within the week 80% 80% 80% 80% 80% 80%
Charge for booking cancelled within the month 50% 50% 50% 50% 50% 50%
Cancellation of Track and centre pitch
bookings:
Charge for booking cancelled on day 100% 100% 100% 100% 100% 100%
Charge for booking cancelled within the week 50% 50% 50% 50% 50% 50%
COUNTRY PARKS
THRYBERGH COUNTRY PARK
Fly Fishing* (includes car parking fee)
4 hours (2 fish) Fishing visits have been poor over
the last two seasons so a price
£12.00 £10.00 N/A £12.00 £10.00 N/A increase is probably counter
prodcutive, a review fo fishing is
0.00% [being carried out
Full day (2 fish) £14.00 £12.00 N/A £14.00 £12.00 N/A 0.00%
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2016/17 2017/18
Activity Conc/ Jnr. Conc/ Jnr.
Full Rothercard | Rothercard Full Rothercard | Rothercard | % inc |comments
Season Permit unlimited visits 2 fish per visit £190.00 N/A N/A £190.00 N/A N/A 0.00%
Float Tubing*
Season Permit Float Tube Launch £40.00 N/A N/A £40.00 N/A N/A 0.00%
Day Ticket Float Tube Launch £4.00 N/A N/A £4.00 N/A N/A 0.00%
Boat Day £10.00 N/A N/A £10.00 N/A N/A 0.00%
Boat 5 visits £40.00 N/A N/A £40.00 N/A N/A 0.00%
Caravan/Camping*
Fishing/Caravan 2 day consecutive package (for 1 £60.00 N/A N/A £62 00 N/A N/A 2 33 A small increase to keep up with
.33% linflation
Family Tent (per night) The aim has been to increase this to
£15.50 N/A N/A £16.00 N/A N/A amore comme_rc_ial rate it should be
increased by similar amunts
3.23% |annually
Caravans, trailer tents & motorhomes (per unit pef This is now at a realistic level
following a number of years of small
£18.00 N/A N/A £19.00 N/A N/A increases. The plan has been to
diferentiate between seasonal and
5.56% |daily rates
Awning £2.50 N/A N/A £2.50 N/A N/A 0.00%
Rally Rate (per night) A new charge last yr so bi annual
£15.00 N/A N/A £15.00 N/A N/A increase will occur to help build up a
0.00% |customer base
Seasonal Pitch (rate per night for six months) This has been frozen to help to
£16.50 N/A N/A £16.50 N/A N/A differentiate between seasonal and
0.00% |daily charges
Long Stay (up to 21 days) Full rate N/A N/A Full rate N/A N/A
Other Activities
School Visits (per pupil) £3.00 N/A N/A £3.00 N/A N/A 0.00% New business so building a
.00% |customer base
Soft Play* (per child) £200 N/A N/A New business so building a
customer base
Car Parking*
All Year Round (per day) A small increase to gain additional
£1.50 N/A N/A £1.60 N/A N/A income and reflect improvments in
6.67% |the park
Disabled Parking £1.00 N/A N/A £1.00 N/A N/A 0.00%
Minibus Day Rate £3.00 N/A N/A £4.00 N/A N/A 33,339, Increas_ed to reflect a more
.33% |comercial rate
Car Parking - Season Ticket £70.00 N/A N/A £75.00 N/A N/A 4 A small increase to reflect park
.14% |improvements
car parking season ticket disabled £30.00 N/A N/A £30.00 N/A N/A 0.00% This was only intro_duced last yr and
.00% |will be increased bi annually
Joint car park pass TCP and UCP £95.00 N/A N/A N/A N/A N/A Discintinued
Scooter hire (2hrs) £2.20 N/A N/A £2.20 N/A N/A 0.00% |to be increased next year
ULLEY COUNTRY PARK
Coarse Fishing*
Season Ticket £65.00 £45.00 N/A £65.00 £45.00 N/A 0.00% [Charge went up by .20p last year
Day Ticket Full £5.00 £3.50 N/A £5.00 £3.50 N/A 0.00%
Other Activities
Hire of Multi-purpose Room (1 Hour) (non-VAT
unless hired for a sporting activity) £18.00 £18.00 N/A £18.00 N/A 0.00%
Car Parking*
Car Parking - per day £1.00 N/A N/A £1.00 N/A N/A 0.00%
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2016/17 2017/18
Activity Conc/ Jnr. Conc/ Jnr.
Full Rothercard | Rothercard Full Rothercard | Rothercard | % inc |comments
Car Parking - Season Ticket (per car) Issue with fishing machine means a
number of seasonal tickets paid
£45.00 N/A N/A £45.00 N/A N/A more than day ticket costs so an
increase would deter new requests
0.00% |for season tickets

ROTHER VALLEY COUNTRY PARK
Watersports* (from 8th February 2016)
Includes VAT unless used for
education/training
Double Handed Dinghies (per 90 minutes) £16.50 £11.00 £9.50 £17.00 £11.50 £10.00 3.03%
Single Handed Dinghies (per 90 minutes) £12.50 £8.50 £7.00 £13.00 £9.00 £7.50 4.00%
Windsurfer (per 90 minutes) £12.00 £8.00 £6.00 £12.50 £8.50 £6.50 4.17%
Canadian Canoe (per 60 minutes) £11.50 £9.00 £7.00 £12.00 £9.50 £7.50 4.35%
Kayak Canoe (per 60 minutes) £9.50 £7.00 £5.50 £10.00 £7.50 £6.00 5.26%
Open Canoe (per 60 minutes) £9.50 £7.00 £5.50 £10.00 £7.50 £6.00 5.26%
Topo Due Canoe (per 60 minutes) £10.50 £8.50 £6.00 £11.00 £9.00 £6.50 4.76%
Rowing Boat (per 30 minutes) £10.00 N/A N/A £11.00 N/A N/A 10.00% |Increase due to demand
Pedal Boat (per 30 minutes) £10.00 N/A N/A £11.00 N/A N/A 10.00% [Increase due to demand
Electric Boats N/A N/A N/A £10.00 N/A N/A N/A  |This is a new service at the Park
Wet Suit (session) £6.50 £4.50 N/A £6.80 £4.70 N/A 4.62%
Wet Suit (per day) £13.00 £9.00 N/A £13.50 £9.50 N/A 3.85%
Buoyancy Aid (per day) £9.00 £6.00 N/A £9.50 £6.50 N/A 5.56%
Instructor /Supervisor (1:1 90 min lesson in any
activity, cost now includes equipment) VAT
exempt £71.00 N/A N/A £75.00 N/A N/A 5.63%
Locker Tokens £0.50 N/A N/A £0.50 N/A N/A 0.00% [Most lockers are free
Powerboat Hire * (from 8th February 2016)
Powerboat including Driver 0 - 4 hours £530.00 N/A N/A £560.00 N/A N/A 5.66%
Powerboat including Driver 0 - 8 hours £650.00 N/A N/A £690.00 N/A N/A 6.15%
Launch Fees* (from 8th February 2016)
Private Launch - (Per Day) £9.50 £6.50 N/A £9.50 £6.50 N/A 0.00% |Due to the competitors prices.
Private Launch (within 3 hours of closure) £6.00 £4.50 N/A £6.00 £4.50 N/A 0.00% |Due to the competitors prices.
6 Month Private Launch Saver - Incl. Car Parking
Fee £180.00 £140.00 N/A N/A
10 Month Private Launch Saver - Incl. Car Parking
Fee
Storage & Launch Saver ( launch1/3/10 to
19/12/10, 12 month storage)inc C/P £345.00 N/A N/A £345.00 N/A N/A 0.00%
1 Month Private Launch Saver

£37.00 N/A N/A DELETE N/A N/A Delete due to no sales and staff cuts
6 Months Jet Ski Launch Pass £190.00 N/A N/A £200.00 N/A N/A 5.26%
1 Month Jet Ski Launch Pass (min. of 6 months to
be purchased first) £53.00 N/A N/A £56.00 N/A N/A 5.66%
Craft Storage* (from 8th February 2016)
Boats per year - to include car parking fee £210.00 N/A N/A £220.00 N/A N/A 4.76%
Cycle Hire * (From 8th February 2016)
Cycle Hire Deposit (per cycle) £5.00 N/A N/A £5.00 N/A N/A 0.00%
Cycle Hire Deposit (per group of over 6 people)

£30.00 N/A N/A £30.00 N/A N/A 0.00%
Cycle Hire (per hour) £6.30 £5.30 N/A £6.50 £5.50 N/A 3.17%
Cycle Hire 2 hour £10.50 £9.00 N/A £11.00 £9.50 N/A 4.76%
Cycle Trailers (per hour) £5.00 N/A N/A £5.00 N/A N/A 0.00%
Cycle Trailers 2 hours £8.50 N/A N/A £8.50 N/A N/A 0.00%
Dino Cycle £16.50 N/A N/A £17.00 N/A N/A 3.03%
Dino Cycle Trailer £11.00 N/A N/A £11.00 N/A N/A 0.00% [Few sales on trailers
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2016/17 2017/18
Activity Conc/ Jnr. Conc/ Jnr.
Full Rothercard | Rothercard Full Rothercard | Rothercard | % inc |comments
Lake Hire (from 8th February 2016)
Summer (March - Sept) - All Day Lake Hire *
Sole use of Main Lake £3,400.00 N/A N/A £3,600.00 N/A N/A 5.88%
Partial use of Main Lake £1,600.00 N/A N/A £1,700.00 N/A N/A 6.25%
Hire of Northern Lake £1,000.00 N/A N/A £1,100.00 N/A N/A 10.00%
Lake charges do not include equipment
Winter (October - February) - All Day Lake Hire
Sole use of Main Lake £1,600.00 N/A N/A £1,700.00 N/A N/A 6.25%
Partial use of Main Lake £800.00 N/A N/A £850.00 N/A N/A 6.25%
Hire of Northern Lake £550.00 N/A N/A £575.00 N/A N/A 4.55%
Lake charges do not include equipment
Model Boating *
Model Boating (per craft per day) * £4.20 £3.00 N/A £4.20 £3.00 N/A 0.00%
Miscellaneous
Powercraft Engine Test (per 30 minutes - from 8th Only 8 taken this year increased last
February 2016)* £45.00 N/A N/A £45.00 N/A N/A 0.00% |year by £5
Diving Lake (per diver - from 8th February 2016)*
£10.50 N/A N/A Delete N/A N/A Delete no use for 3 years
Windsurf Harness Hire (from 8th February 2016)*
£7.50 N/A N/A £7.50 N/A N/A 0.00%
Spraydeck hire (from 8th February 2016)* £7.50 N/A N/A £7.50 N/A N/A 0.00%
Locker Tokens £0.50 N/A N/A £0.50 N/A N/A 0.00%
Small meeting room hire (half day) £60.00 N/A N/A £60.00 N/A N/A 0.00%
Small meeting room hire (full day) £100.00 N/A N/A £100.00 N/A N/A 0.00%
Large meeting room hire (half day) £110.00 N/A N/A £110.00 N/A N/A 0.00%
Large meeting room hire (full day) £200.00 N/A N/A £200.00 N/A N/A 0.00%
Flip Chart Hire (on site only) per day* £20.00 N/A N/A £20.00 N/A N/A 0.00%
P.A. Caravan (per day (on site only)* £70.00 N/A N/A £70.00 N/A N/A 0.00%
Rotherham School Visits
Increase by 50p last year. However
£4.00 N/A N/A £4.00 N/A N/A 0.00% |there is a min of £80 per group.
School Visits (per pupil) £4.00 N/A N/A £4.00 N/A N/A 0.00%
Lecture (by Ranger Staff on site) per hour (non-
vat) £100.00 N/A N/A £100.00 N/A N/A 0.00%
Events Fee * £425.00 N/A N/A £450.00 N/A N/A 5.88%
Orienteering Maps * £2.70 N/A N/A £2.70 N/A N/A 0.00%
Caravan and Camping *
Caravan - Overnight (Organised events only) £10.00 N/A N/A £10.00 N/A N/A 0.00%
Tents - Overnight (Organised events only) £8.50 N/A N/A £8.50 N/A N/A 0.00%
Caravans (Daytime only) £4.00 N/A N/A £4.00 N/A N/A 0.00%
Coarse Fishing
Season ticket (ticket to expire at end of March)
£74.00 £50.00 N/A £74.00 N/A 0.00% |Ulley £65
Per Day None stocked and competitors
£5.00 £4.00 N/A £5.00 N/A 0.00% |around the area.
Car Parking*
Car Parking (over 3 hours) £5.00 N/A N/A £5.00 N/A N/A 0.00% [Big increase last year.
Car Parking (within 3 hours of closure) £3.50 N/A N/A £3.50 N/A N/A 0.00%
Car Parking - Orange / Blue Disabled Badge
Holders £2.50 N/A N/A £2.50 N/A N/A 0.00%
Car Parking - Season Ticket:*
Purchased in April to June £80.00 N/A N/A £80.00 N/A N/A 0.00%
Purchased in July to September £60.00 N/A N/A £60.00 N/A N/A 0.00%
Purchased in October to December £30.00 N/A N/A £30.00 N/A N/A 0.00%

Gz abed
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BUILDING REGULATION CHARGES B

Reference: BRCS 2017/03 Effective from date — 01 April 2017

All standard charges shown include 20.0% VAT except the Regularisation Application
charge where VAT is not applicable (figures shown in brackets excluding VAT)

Table A — Standard Charges for Domestic Work
Category Description of Works Full Plans Building Regularisation
Application Notice Application
Deposit | Inspect Application
Fee Fee
. . £300
Erection or extension of a £300
1 detached/attached domestic (£250 No charge (E250 ex VAT) £500
2 ex VAT)
garage or car port up to 50m
Domestic Extensions
£390
. . No £390
2 Any extension with a total floor (E325 £650
area not exceeding 10m? ex VAT) Charge (E325 ex VAT)
3 Any extension with a total floor f£118500 (‘?23;% £510 £850
area which exceeds 10m? but does (E425 ex VAT)
2 ex VAT) ex VAT)
not exceed 40m
Any extension with a total floor £180 £450 £630
4 : 2 (E150 (E375 £1050
area exceeding 40m* but not (E525 ex VAT)
: 2 ex VAT) ex VAT)
exceeding 60m
Any extension with a total floor £180 £540 £720
5 f 2 (£150 (E450 £1200
area exceeding 60m* but not (£600 ex VAT)
; 2 ex VAT) ex VAT)
exceeding 100m
Other Domestic Works
£180 £360 £540
6 The provision of one or more (E150 (E300 (E450 ex VAT) £900
rooms in a roof space ex VAT) ex VAT)
£300 £300
7 Conversion of a garage to a (E250 No charge (£250 ex VAT) £500
habitable room ex VAT)
The replacement of windows, roof £120 £120
8 lights, roof windows and external (£100 No charge (E100 ex VAT) £200
. L : ex VAT)
doors in an existing dwelling.
. . £180
Re-roof of a domestic dwelling or £180
. . . (E150 No charge £300
9 external wall insulation cladding ex VAT) (E150 ex VAT)
Installation of Solid Fuel Burni o £360
nstallation of Solid Fuel Burnin
10 A g (E300 No charge (£300 ex VAT) £600
appliance ex VAT)
11 g;:é?ﬂig?;g{a(ﬁzggg"(%d crilc;r:_estlc This figure is set by our nominated competent person Electrician.
Y Please contact 01709 823847 for details and fees
competent person scheme)
SAP, EPC and Thermal Assessment Service
We also provide a thermal assessment service for domestic extensions and residential properties for the purpose of
demonstrating compliance with the requirements of Approved Document L.
For a quote contact us on 01709 823851 / 01709 823847 or email building.control@rotherham.gov.uk

www.rotherhambuildingcontrolconsultancy.co.uk
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All standard charges shown include 20.0% VAT except the Regularisation Application
charge where VAT is not applicable (figures shown in brackets excluding VAT)

Table B — Standard Charge for New Dwellings - no more than 3 storeys
Number Full Plans Application Building Notice Regularisation

of Deposit Fee Inspect Fee Application Application
dwellings

1

£180 £540 £720 £1200
(£150 ex VAT) (£450 ex VAT) (£600 ex VAT)
2+ Please contact Building Control on 01709 823841 or 01709 823847 for a fee quote

Note: for 2+ dwellings, dwellings over three storeys or if the floor area of a dwelling exceeds 300m2, the charge will
be established on an individual basis determined by the amount of plan checking and inspection time involved.

Table C — Standard Charges for All Other Work

Category | Description Charge Full Plans Building | Regularisation
based on Application Notice Application
estimated Deposit [ Inspect | Application
cost of work Fee Fee

(i) Non Domestic
building work £180 £180
1 (ii) Domestic work not £0 - £1000 (£150 N/A (£150 £300
included in Table A or ex VAT) ex VAT)
Table B
£270 £270
2 £1001 - £5000 (E225 N/A (E225 £450
ex VAT) ex VAT)
£360 £360
3 £5001 - £10 000 (E300 N/A (E300 £600
ex VAT) ex VAT)
£180 £420 £600
4 £10 001 - £25 000 (E150 (E350 ex £1000
ex VAT) VAT) (E500 ex VAT)
£180 £540 £720
5 £25 001 - £50 000 (E150 (E450 ex £1200
ex VAT) VAT) (E600 ex VAT)
For projects The charge will be established on an individual basis
6 where the determined by the amount of plan checking and inspection
estimated cost time involved . Please contact Building Control on 01709

exceeds £50 000 | 823841 or 01709 823847 for a quote

Type of Application Explained:

Full Plans Application: An application where plans & details form the deposit application and are checked for
compliance with the Building Regulations before works commence on site.

Building Notice: An application where no plans or details are deposited in the application, but subject to works
being carried out, such details maybe requested at a later date to substantiate the works being built on site.

Regularisation: Used to gain Building Regulation approval retrospectively — after the works have been
started/completed.

For further details and broader information, visit our website www.rotherham.gov.uk
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Guidance Notes on Building Regulation Fees
THE BUILDING (LOCAL AUTHORITY CHARGES) REGULATIONS 2010

The Guidance notes on fees outline the charges under the above regulations for applications submitted to
Rotherham Council. If you are submitting to another Local Authority please check with the relevant Authority for
their level of charges as these may differ from those attached.

1 Before you build, extend or convert, you or your agent must advise your local authority either by submitting Full
Plans or a Building Notice. The fee payable depends on the type of work. If you have any difficulties calculating the
fees, please contact us on 01709 823847.

2 Fees are payable as follows:

2.1 Full Plans You will pay a plan a fee at the time of submission to cover their passing or rejection. With Full
Plans submissions, for most types of work, an inspection fee covering all necessary site visits will be payable
following the first inspection. If the inspection fee is to be paid by another party other than the applicant, then
written confirmation is required stating that this person is responsible for the payment of the account.

2.2 Building Notice The appropriate Building Notice fee is payable at the time of submission and covers all
necessary checks and site visits. You should be absolutely sure you are going to build your project as no refund or
part refund is permitted once your submission has been made.

2.3 Regularisation Certificate In respect of unauthorised building work, commenced on or after 1 November
1985, you will pay a regularisation fee to cover the cost of assessing your application and all inspections. The fee
is equivalent to double the Building Notice fee before VAT is applied.

3 Table A: Fees for domestic small buildings, extensions, alterations etc. Where work comprises more than one
domestic extension the total internal floor areas of all storeys of all the extensions on the application must be added
together to determine relevant fee. If the extension(s) has a floor area greater than 100m2 or where the estimated
cost of the work exceeds £50000, please contact us to determine the fee.

4 Table B: Fees for new houses. Applicable where the building has no more than three storeys and has a floor
area, which does not exceed 300m2. In any other case the fee will be calculated on an individual basis.

5 Table C: Fees for all other works. Where work comprises more than one domestic extension, the total internal
floor areas of all storeys of all the extensions on the application must be added together to determine relevant fee.
If the sum of the extension(s) > 100m2 then please contact Building Control to determine the fee. Where the
estimated cost of the works exceeds £50000, again please contact Building Control to determine the fee.

6 If the proposed work falls outside of the tables attached, or consists of multiple works, please contact the
Building Control office for these charges, as these will be individually determined

6.1 Total estimated cost means an estimate accepted by the local authority of a reasonable cost that would be
charged by a person in business to carry out the work shown or described in the application excluding VAT and
any professional fees paid to an architect, engineer or surveyor etc, and also excluding land acquisition costs.

6.2 If no charge is paid or if an insufficient amount has been paid you will be advised, however the application will
not be validated until the correct charge has been paid in full.

6.3 Inspection of archived applications. Where projects are in excess of three years since there last inspection and
have been archived, a further fee of 50% of current inspection fee (or plan fee where nil inspection fee) will be
raised for administrative and re-evaluation of regulations in force at the time of the application.

7 Exemptions/reductions in fees:

7.1 No charges are payable in respect of submissions/Building Notices for work to provide access and/or facilities
solely for the benefit of disabled persons and/or includes work to provide or extend a room used solely for sleeping
accommodation for a full time carer at an existing dwelling which is, or is to be, occupied by a disabled person.
Form P4PL12 giving brief details of the disability must accompany the submission to qualify for exemption from
charges.

8 Where reductions in Fees are applied for repetitive or multiple works, they are determined on an individual
basis.
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BUILDING REGULATION CHARGES B

Reference: BRCS 2016/02 Effective from date — 01 April 2016

All standard charges shown include 20.0% VAT except the Regularisation Application
charge where VAT is not applicable (figures shown in brackets excluding VAT)

Table A — Standard Charges for Domestic Work
Category Description of Works Full Plans Building Regularisation
Application Notice Application
Plan Inspect Application
Fee Fee
. . £270
Erection or extension of a £270
1 detached/attached domestic e§<£\2/,2£|') No charge (E225 ex VAT) £450
garage or car port up to 50m”
Domestic Extensions
£180 £180 £360
2 Any extension with a total floor (E150 (E150 (£300 ex VAT) £600
area not exceeding 10m? ex VAT) ex VAT)
Any extension with a total floor f£118500 (‘?2%% £480 £800
3 area which exceeds 10m? but does (£400 ex VAT)
not exceed 40m* ex VAT) exVAT)
Any extension with a total floor £180 £420 £600
. 2 (E150 (E350 £1000
4 area exceeding 40m* but not VAT VAT (E500 ex VAT)
exceeding 60m? ex ) ex )
Any extension with a total floor £180 £510 £690
. 2 (E150 (E425 £1150
5 area exceeding 60m* but not (E575 ex VAT)
exceeding 100m? eX VAT) ex VAT)
Other
£180 £300 £480
6 The provision of one or more (E150 (E250 (£400 ex VAT) £800
rooms in a roof space ex VAT) ex VAT)
£270 £270
Conversion of a garage to a (E225 No charge £450
7 habitable room ex VAT) (£225 ex VAT)
The replacement of windows, roof éﬁ%% No charge £120 £200
8 lights, roof windows and external ex VAT) 9 (E100 ex VAT)
doors in an existing dwelling.
. . £180
Re-roof of a domestic dwelling or £180
. . ; (E150 No charge £300
9 External wall insulation cladding ex VAT) (E150 ex VAT)
Instcl’;_lllation of Solid Fuel Burning £360 £360
10 appliance. (£300 No charge £600
ex VAT) (E300 ex VAT)
11 g:ﬁugf%g{aﬁggglléd crilc;r:_estlc This figure is set by our nominated competent person Electrician.
y Please contact 01709 823847 for details and fees
competent person scheme)

SAP, EPC and Thermal Assessment Service

We also provide a thermal assessment service for domestic extensions and residential properties for the purpose of
demonstrating compliance with the requirements of Approved Document L.
For a quote contact us on 01709 823851 / 01709 823847 or email building.control@rotherham.gov.uk

www.rotherhambuildingcontrolconsultancy.co.uk
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All standard charges shown include 20.0% VAT except the Regularisation Application
charge where VAT is not applicable (figures shown in brackets excluding VAT)

Table B — Standard Charge for New Dwellings - no more than 3 storeys

Number Full Plans Application Building Notice Regularisation
of Plan Fee Inspect Fee Application Application
dwellings
1 £180 £510 £690 £1150
(£150 ex VAT) (E425 ex VAT) (E575 ex VAT)
2+ Please contact Building Control on 01709 823841 or 01709 823847 for a fee quote

Note: for 2+ dwellings, dwellings over three storeys or if the floor area of a dwelling exceeds 300m2, the charge will
be established on an individual basis determined by the amount of plan checking and inspection time involved.

Table C — Standard Charges for All Other Work

Category | Description Charge Plan Inspect | Building | Regularisation
based on Fee Fee Notice Application
estimated Application
cost of work

(i) Non Domestic building
work £180 £180
1 (if) Domestic work not £0 - £1000 (E150 N/A (E150 £300
included in Table A or ex VAT) ex VAT)
Table B
£240 £240
£1001 - £2000 (E200 N/A (£200 £400
2 ex VAT) ex VAT)
£270 £270
3 £2001 - £5000 (E225 N/A (E225 £450
ex VAT) ex VAT)
£360 £360
4 £5001 - £10 000 (E300 N/A (£300 £600
ex VAT) ex VAT)
5 £10001-£25000 | (2150 £300- £540 £900
- ex
e§< VAT) ( VAT) (E450 ex VAT)
6 £240 £360 £600 £1000
£25 001 - £50 000 £200 £300 ex
e§< VAT) ( VAT) (E500 ex VAT)
For projects where The chz_:\rge will be established on an ind_ividual basis
7 the estimated cost pleterml_ned _by the amount of plan checking gnq
exceeds £50 000 inspection time involved . Please contact Building Control
on 01709 823841 or 01709 823847 for a quote

Type of Application Explained:

Full Plans Application: An application where plans & details form the deposit application and are checked for
compliance with the Building Regulations before works commence on site.

Building Notice: An application where no plans or details are deposited in the application, but subject to works
being carried out, such details maybe requested at a later date to substantiate the works being built on site.

Regularisation: Used to gain Building Regulation approval retrospectively — after the works have been
started/completed.

For further details and broader information, visit our website www.rotherham.gov.uk
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Guidance Notes on Building Regulation Fees
THE BUILDING (LOCAL AUTHORITY CHARGES) REGULATIONS 2010

The Guidance notes on fees outline the charges under the above regulations for applications submitted to
Rotherham Council. If you are submitting to another Local Authority please check with the relevant Authority for
their level of charges as these may differ from those attached.

1 Before you build, extend or convert, you or your agent must advise your local authority either by submitting Full
Plans or a Building Notice. The fee payable depends on the type of work. If you have any difficulties calculating the
fees, please contact us on 01709 823847.

2 Fees are payable as follows:

2.1 Full Plans You will pay a plan a fee at the time of submission to cover their passing or rejection. With Full
Plans submissions, for most types of work, an inspection fee covering all necessary site visits will be payable
following the first inspection. If the inspection fee is to be paid by another party other than the applicant, then
written confirmation is required stating that this person is responsible for the payment of the account.

2.2 Building Notice The appropriate Building Notice fee is payable at the time of submission and covers all
necessary checks and site visits. You should be absolutely sure you are going to build your project as no refund or
part refund is permitted once your submission has been made.

2.3 Regularisation Certificate In respect of unauthorised building work, commenced on or after 1 November
1985, you will pay a regularisation fee to cover the cost of assessing your application and all inspections. The fee
is equivalent to double the Building Notice fee before VAT is applied.

3 Table A: Fees for domestic small buildings, extensions, alterations etc. Where work comprises more than one
domestic extension the total internal floor areas of all storeys of all the extensions on the application must be added
together to determine relevant fee. If the extension(s) has a floor area greater than 100m2 or where the estimated
cost of the work exceeds £50000, please contact us to determine the fee.

4 Table B: Fees for new houses. Applicable where the building has no more than three storeys and has a floor
area, which does not exceed 300m2. In any other case the fee will be calculated on an individual basis.

5 Table C: Fees for all other works. Where work comprises more than one domestic extension, the total internal
floor areas of all storeys of all the extensions on the application must be added together to determine relevant fee.
If the sum of the extension(s) > 100m2 then please contact Building Control to determine the fee. Where the
estimated cost of the works exceeds £50000, again please contact Building Control to determine the fee.

6 If the proposed work falls outside of the tables attached, or consists of multiple works, please contact the
Building Control office for these charges, as these will be individually determined

6.1 Total estimated cost means an estimate accepted by the local authority of a reasonable cost that would be
charged by a person in business to carry out the work shown or described in the application excluding VAT and
any professional fees paid to an architect, engineer or surveyor etc, and also excluding land acquisition costs.

6.2 If no charge is paid or if an insufficient amount has been paid you will be advised, however the application will
not be validated until the correct charge has been paid in full.

6.3 Inspection of archived applications. Where projects are in excess of three years since there last inspection and
have been archived, a further fee of 50% of current inspection fee (or plan fee where nil inspection fee) will be
raised for administrative and re-evaluation of regulations in force at the time of the application.

7 Exemptions/reductions in fees:

7.1 No charges are payable in respect of submissions/Building Notices for work to provide access and/or facilities
solely for the benefit of disabled persons and/or includes work to provide or extend a room used solely for sleeping
accommodation for a full time carer at an existing dwelling which is, or is to be, occupied by a disabled person.
Form P4PL12 giving brief details of the disability must accompany the submission to qualify for exemption from
charges.

8 Where reductions in Fees are applied for repetitive or multiple works, they are determined on an individual
basis.



Appendix 4 - Market
Service and Borough
Fairs Charges

Regeneration and Environment Directorate — Fees and Charges 2017-18
13/03/2017
Appendix 4a
Market Service
Scale of Charges 2017/2018

Indoor Monthly Charges exc. VAT Current Charge Date effective from |  Proposals | £+/-
Perimeter Stall
1-5 £496.40 April 2016 No Increase
6 & 10 £315.70 April 2013 No Increase
7-9,12-14,16-18,68-76 £496.40 April 2013 No Increase
11 £406.05 April 2013 No Increase
15 £323.30 April 2013 No Increase
19 £450.60 April 2013 No Increase
88 £682.15 April 2013 No Increase
Island stall
20 & 21 £496.40 April 2013 No Increase
22 - 67,78, 80 - 87 £428.95 April 2013 No Increase
77 & 79 £450.60 April 2013 No Increase
Stock Room
A1l £56.00 April 2013 No Increase
A2, A3, C2.E2 F2 G2, J2, M2, P1, Q2, Q3 £68.20 April 2013 No Increase
A4, B5 £34.85 April 2013 No Increase
B1 £20.05 April 2013 No Increase
B2, B3 £22.80 April 2013 No Increase
B4 £30.60 April 2013 No Increase
C1, E1, F1, J1, K1, £45.50 April 2013 No Increase
G1,H1, H2A, H2B, K2A, K2B, L1, L2A, M1 £34.15 April 2013 No Increase
Q1A, Q1B £34.15 April 2013 No Increase
Stock Room Lights Charge - Per Quarter

£10.00 April 2016 No Increase
Car Parking - Per Quarter
(Inc CCTV Upgrades & Additional Security) £130.00 April 2016 No Increase
Outdoor Daily Charges inc. VAT
Monday
Small Stall 1 & 2 £13.50 April 2013 No Increase
Standard Stall 8 - 85 & 129 - 131 £15.95 April 2013 No Increase
Large Stall 3-7 & 86 - 128 £17.75 April 2013 No Increase
Tuesday
Standard Stall £11.15 April 2013 No Increase

2§ abed



Appendix 4 - Market

Regeneration and Environment Directorate — Fees and Charges 2017-18

Service and Borough 13/03/2017

Fairs Charges Appendix 4a

Wednesday

Standard Stall £14.75 April 2013 No Increase
Friday & Saturday

Small Stall 1 &2 £14.20 April 2013 No Increase
Standard Stall 8-85 & 129 - 131 £16.65 April 2013 No Incre